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GENERAL PRACTICE NETWORK




When completed, please return to:
Catherine Ferreira

Practice Consultant

Population Health
Fax: 54284842

Email: catherine.ferreira@chgpn.com.au

ORDER FORM
Name: __________________________________________________  Date: _____________________________

Type of Delivery (please circle one) 


POST

EMAIL

CD DISC 
OTHER: _______________

Collaborative Information 
http://www.npcc.com.au/sharing_resources.html 

	Ord #
	Name of Resource 
	Required (please tick)
	Quantity

	1a 
	Practice Participation Sign – to display in practice waiting room 
	
	

	1b 
	What is a Collaborative? Brief explanation, goals, aims, change principles and ideas, measures, practice benefits & good PDSA examples – Good resource to help explain to staff
	
	

	1c
	Questions to consider for PDSA cycles 
	
	

	1d
	PDSA Worksheet (version 2) – Useful if you have a hard time getting access to a computer. 
	
	

	1e
	Key Practice Success Areas – proof it is successful (useful for team meetings etc)
	
	

	1f
	NPCC Program Goals Poster
	
	

	1g
	NPCC Clinical Goals Poster
	
	


Access Information 

	Ord #
	Name of Resource 
	Required (please tick)
	

	2a 
	“You may have noticed we are often running late” slip
	
	

	2b 
	Measuring demand tally sheet 
	
	

	2c 
	Measuring demand – Instructions for staff 
	
	

	2d
	POPGUNS (prioritization of patients: a guide to urgency for non clinical staff) 
	
	

	2e
	Access Tips (Medical Economics, Gail Garfinken 2003)
	
	

	2f
	Doctor Feedback Survey (Elms MC)
	
	

	2g
	Did Not Attend Survey
	
	

	2h
	Setting up a nurse led clinic-power point
	
	

	2i
	Contingency Planning
	
	

	2j
	Patient Access
	
	

	2k
	Advanced Access
	
	

	2l
	Pre-bookable appointments
	
	

	2m
	Advanced Access Leaflet
	
	

	2n
	Advanced Access FAQs leaflet
	
	

	2o
	How to Measure Demand Leaflet
	
	

	2p
	Handy Tips emails with patients
	
	

	2q
	Handy Tips pre-booked tel consultations
	
	

	2r
	How to move to Advanced Access after shaping the handling of demand
	
	

	2s
	Better Access Recipe for Success
	
	

	2t
	Kooringals Practice Flyer informing patients of Better Access system
	
	

	2u
	Kooringals management notes for implementing Better Access
	
	


Coronary Heart Disease Information 

	Ord #
	Name of Resource 
	Required (please tick)
	

	3a 
	Having a Heart Attack? Chest Action Plan 
	
	

	3b 
	IHD Care Plan 
	
	

	3c
	Reducing the Risk in Heart Disease Summary Guidelines (Heart Foundation approved) 
	
	

	3d
	Coronary Heart Disease Hand Held Records (Brooke St MC)
	
	

	3e
	Secondary Prevention of CHD (Family Physician Article, June 2005)
	
	

	3f
	Statin Use in Secondary Prevention of CHD ( BMJ article, March 2004)
	
	

	3g
	Patient Survey (Brooke St MC) 
	
	


Diabetes Information 
	Ord #
	Name of Resource 
	Required (please tick)
	Quantity

	4a
	Steps to get patients to glucose goals
	
	

	4b 
	Diabetes Cycle of Care Leaflet
	
	

	4c
	Diabetes Cycle of Care Poster for Patients
	
	

	4d
	Diabetes Management Review Template/Hand Held Record
	
	

	4e
	Diabetes Practice Audit (Diabetes Advisory Group)
	
	

	4f
	Maintaining the Diabetes Register Practice Protocol
	
	

	4g
	Standard Cycle of Care –Diabetes (Yearly cycle showing when to do SIPs, GPMPs, HMRs, etc)
	
	

	4h
	Essentials of Complementary Medicine—Impaired Glucose Tolerance and Diabetes (to hire)-Audio CD 
	
	


Information Management 
	Ord #
	Name of Resource Template 
	Required (please tick)
	Quantity

	6a 
	Interactive Template for Health Checks Item 717 (MD only)
	
	

	6b
	Template for Item 717 including patient hand out (MD only)
	
	

	6c
	CHDGP Item 717 template for all medical software 
	
	

	6d
	CHDGP GPMP template –all medical software
	
	

	6e
	CHDGP TCA template-all medical software
	
	

	6f
	Converting free text terms into coded diagnosis in MD
	
	

	6g
	Creating an outstanding actions list in MD
	
	

	6h
	Diabetes Record in MD
	
	

	6i
	How to search the MD database
	
	

	6j
	Recording BP in MD
	
	

	6k
	Creating a Diabetes Register (MD)
	
	


Practice Analysis Tools

	Ord #
	Name of Resource Template 
	Required (please tick)
	Quantity

	7a
	SDGP Business Model Excel Spread Sheet
	
	

	7b
	Practice Health Atlas  (MD ONLY)
	
	

	7c
	PEN Clinical Audit Tool Tiral (MD ONLY)
	
	


Other Information
	Ord #
	 
	Required (please tick)
	Quantity

	8a
	Building the Practice Team booklet (NPCC)
	
	

	8b
	MBS Cheat Sheet Nov 2006
	
	

	8c
	Notice of Death-Practice Protocol
	
	

	8d
	Practical Tips for GPs in Implementing Lifescripts
	
	

	8e
	Lifescripts pack for General Practice
	
	

	8f
	Healthy Team Check
	
	

	8g
	Lifescripts-Motivational Interviewing- DVD –to loan
	
	

	8h
	Data Submission Calendar Jan-July 06
	
	

	8i
	45+ Health Assessment Poster
	
	

	8j
	Smoking, Nutrition, Alcohol and Physical Activity (SNAP) Poster
	
	

	8k
	Smoking, Nutrition, Alcohol and Physical Activity (SNAP) leaflet 
	
	


